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A proven hosted ASP dispatch solution for small taxi 
fleets is now available through Digital Dispatch’s recent 
acquisition of MobiSoft. This allows smaller taxi companies 
in North America to use an application service-based 
computerized dispatch solution that has already been 
perfected by MobiSoft over the last 10 years and has 
been in use in Finland and the U.K. for sometime.

Technology convergence is a 
leading industry trend today, 
and bringing an interactive 
multimedia channel to the 
taxi back seat is undoubtedly 
the natural next step for the 
taxi market.

Based on an Internet-
type interaction, Digital 
Dispatch’s innovative solution 
places entertainment 
and information at the 
passenger’s fingertips 
through a passenger 
information monitor in the 
back seat of the taxi. 

The Next 
Step in Taxi 
Technology
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The Next Step in Taxi Technology: 
Interactive Information for Passengers

Risky Loans Help Build Ghost Town of New

PROJECT UPDATE
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iView 8000 in NY cab

Already being implemented 
in New York City’s medallion 
yellow cabs as part of the 

Taxi & Limousine Commission’s 
technology enhancement project 
for the Big Apple, this next step 
in technology offers an easy and 
convenient travel experience 
to passengers, providing access 
to real time route maps, news, 
entertainment and local information. 
Complete with volume control and 
mute options, the iView 8000™ 
passenger information monitor (PIM) 
allows passengers to be in full control 
of their in-vehicle riding experience 
including the ability to swipe their 
own cards for payment without 
having to hand personal information 
over to the driver. 

Digital Dispatch’s new digital 
interactive solution features the 
iView 8000™ which comes with the 
integrated card swipe, a 10.4” color 

display with a wide viewing angle, 
a rugged touch screen and a user 
friendly interface with Internet-type 
interaction. The innovative solution 
opens up a targeted channel for 
advertising and the media, and it is 
set to go global soon.

“For taxi operators this new technology addresses the need for easy, secure 
and efficient electronic payment services,” said Jay Hutton, President of the 
Media and Advertising business unit for Digital Dispatch. “The solution also 
provides for a new revenue stream through the sale of advertising and other 
value added services.” 

According to The Taxi, Limousine and Paratransit Association it is estimated 
that taxi companies in the U.S.A. alone transport 1.4 billion passengers 
annually. “But this isn’t just about selling advertising to passengers,” Jay 
added, “There has been excellent user feedback on the ability to check into 
flight schedules, to see an up to date newscast, to check the weather, or to 
see the path the cab is taking through the city via the GPS.
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Al Enders: Innovator and Industry Leader
The taxi industry has lost a pioneer, Al Enders, Chief 
Executive of Checker Transportation group of Calgary, 
Alberta recently passed away following a battle with 
Cancer.

When Mr. Enders began his work in the taxi business in 
1975, taxis were still being tracked by dispatchers who 
used large map boards attached to walls to track their 
fleets. Thanks to the ingenuity of Mr. Enders, today, 
those boards are replaced by computer terminals and 

computerized dispatch systems. He originally introduced the concept of 
dispatch systems to taxi firms in Western Canada, and eventually, to the 
rest of the world.

It has been said that Mr. Enders’ principal contribution to the industry was 
his competitive nature. His passion for the taxi business is well known, and 
he is recognized locally for always being a step ahead of everybody and 
consistently raising the bar. 

 October

October 9-12
TLPA Annual Convention & Expo

Denver, Colorado

October 10-12
AAA D2000

Heathrow, Florida

October  12-13
C.P.C.D.I.T SHow

Trois-Rivières, Quebec

October 16-18
WasteCon 2007
Reno, Nevada

November

November 4-7
Limo Digest Annual Expo
Atlantic City, New Jersey

November 19-20
American Towman Exposition

Baltimore, Maryland 

November 28-29
Canadian Waste & Recycling Expo

Vancouver, British Columbia

December

December 2-5
Crane and Hoist Conference & Expo

Las Vegas, Nevada
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Digital Dispatch Selected 
to Equip Detroit’s SMART
Digital Dispatch has been chosen 

by Suburban Mobility Authority 
for Regional Transportation 

(SMART) of Michigan as 
the prime contractor to 
equip part of its fleet with 
a complete paratransit 
management solution.

SMART which provides 
fixed-route and demand-
response service to the metro Detroit 
area of Michigan, moves roughly 
225,000 people per week with its 
fleet of 640 buses. The organization 
also provides vehicles, funding and 
technical support through Community 
Transit services, which helps local 
communities design and operate these 
services. SMART has chosen Digital 
Dispatch to coordinate the solution 
because of its proven expertise in radio 
technology and its commitment to the 
growing paratransit market. 

“Digital Dispatch is very excited to be 
the vendor of choice for SMART,” said 
Brent Gushulak, Vice President of Sales, 
North America, for Digital Dispatch. 
“Our position as prime vendor for 

this project exemplifies our ability to 
effectively partner with best-of-breed 
vendors to bring full solutions to the 

marketplace.”  

SMART is presented with a 
solution that will effectively 
streamline their operations by 
improving communications to 
and from drivers. The solution 
also boasts the ability to enable 

efficient record keeping and reporting, 
while reducing operating costs. 
SMART will combine Digital Dispatch’s 
iPilot 8000™ mobile computers and 
communications infrastructure, 
with Ontira 
Communications 
Inc’s Automated 
Traveler Information 
System, and 
a scheduling 
application from 
StrataGen Systems 
Inc. This combination 
will provide SMART 
with a seamless solution that will 
enable the organization to meet 
the growing demand for enhanced 
paratransit services.


